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A. Eligibility for refund

Employers are eligible for refund under the Training Grant System provided:
(i) The Employer contributes to Training Levy
(ii) The Award course is MQA Accredited.

(iii) a. The non award course already approved by the MQA, their validity should end

within the moratorium period

b. The course fee has been approved by HRDC for new Non-Award Courses delivered
by an MQA RTI as from 15t April 2020

c. The cost structure is approved by HRDC for In-House and Overseas Courses
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B. Moratorium Period for courses already approved by MQA 1:;\- HRDC

Human Resource Development Councll

(i) For non-award courses already approved by MQA and delivered by MQA Registered Training Institutions

Validity period as from 1st April 2020 to
30 June 2020 and F Y2020/202C5

Continue up to 30 June 2021

approved
by MQA e

(O Continue up to its validity period

Validity ending after
June 2021

Note: MQA Registered Training Institutions should seek prior approval of HRDC for any change(s) pertaining to the
course details and mode of training (Application form available at http://www.rti.hrdc.mu)
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C. New Non-Award Courses delivered by
an MQA Registered Training Institution

Human Resource Development Councll

(ii) New Non-Award Courses

01 ) A
As from 1st April RTIs are required to seek RTIs to
2020 approval of course fees _
from the HRDC at least communicate to the
MQA Approval of :
_ 10 working days before HRDC any
Course will not be the start of the respective change(s)
a requirement for courses. pertaining to the
refund of trainin Details on courses, ,
5 course structure and course details at
cost trainers must be least 5 working
submitted through the days before the
prescrlbe.d application start of the
form available at ]
www.rti.hrdc.mu respectlve courses
) /

Note: provided that the Training Institution’s Registration with MQA is still valid
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D. Training Grant Incentive Schemes

Levy Grant
(Within Annual Grant
Ceiling)

Local Training
Scheme

(

Overseas Training
Scheme

2

(

Structured Online
Training Scheme

Additional Incentives
(Outside Annual Grant

Ceiling)

Foreign
Expertise
Scheme

Multimedia
Facilities
Scheme

Training Needs
Analysis
Scheme

¥>HRDC

Human Resource Development Councll



¥»HRDC

D. Training Grant Incentive Schemes (contd.) b e

Local Training
* Training through an MQA Registered Training Institution
* In-House Training with Internal or Freelance or Foreign
Resource Person

Training

. Structured On-Line Training
Incentive

Schemes

Overseas Training




E. Course delivered by an MQA Registered Training Centre

(i) MQA Registered Training Institution

MQA Registered Training Institutions
are required to submit course details
together will all relevant documents to
the HRDC to seek approval of the
course fee.

As from 1st April 2020, MQA will
no longer approve Non Award
Courses being dispensed by MQA
Registered Training Institution.

(ii) Employers

For Employers seeking refund for
courses being delivered by an
MQA Registered Training Centre,
the existing procedure still
applies.
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F. In-House Course

For In-House Course delivered by an Internal or Freelance or Foreign Resource
Person, the following additional information will be required together with the
G1 application.

(i)Learning outcomes

(i) Course Structure as per table below

N Course Outline Name/s of Profile/s of No. of
o- ' . . Resource Person Resource Person(s)! | Contact
Main topics Sub topics (Surname and First Annex No hours

Name as per ID)

(1) Profile of Resource Person
(iv) Duly signed agreement with the Resource Person

Note: All sections need to be filled
BACK 7



3. COURSE DETAILS

F. In-House Course (Cont)
Sample of the course details

L
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Learning Outcome 1

Learn to adjust own communication approach based on need and situation

Learning Outcome 2

Listen actively and effectively

Learning Outcome 3

Become a more effective communicator through the use and application of practical tools

Course Outline No. of

Main Topics Sub Topics contact | Trainer NIC Number
hours

Getting to know yourself - | 1.1What is your personality type? 1.2 What are your communication 2 1204576567846

choice preferences? 1.3 What are your communication tendencies?

Making allowance for 2.1 Consider your approach 2.2 What is the receiver's choice? 2.3 2 1204576567834

others choice What type of message are you delivering?

Paraverbal 3.1The Power of Pitch 3.2 The Truth about Tone 3.3 The Strength of 2 J204576567834

Communication Skills

Speed




G. Overseas Course

For Overseas Course, the following additional information will be

required together with the G1 application:
(i) Learning outcomes

(ii) Course Structure as per table below

No.

Course OQutline

No. of
days

Course Fee
Rs

Cost of
Economy
Airfare (Rs)

Note: All sections need to be filled

L
£-HRDC
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H. Responsibilities of HRDC

Ensure requests/applications from Registered Training Institution and Employers are
processed in a timely manner;

Conduct monitoring visits for refund purposes;

Sensitise employers and MQA registered training institutions on the new procedures;

No refund will be made by HRDC where an Employer has effected payment to Registered
Training Institutions/Resource Persons in cash for the course fee/Resource Person fee
(effective for all courses starting as from 15t July 2020).

Note: HRDC is not liable to any non-conformance with regulations/licenses and so on by RTIs

and Employers.

|



I. Responsibilities of MQA Registered Training Institution

The Registered Training Institution is in conformance with the MQA Act/Mauritius
Qualifications Authority (Training Institutions) 2009;

To submit course details for refund purposes on HRDC online platform;

To submit details on all courses currently being delivered and future courses together with
all relevant documents to HRDC on the online platform within the set deadline of 30 June
2021;

Update any change pertaining to course details on the HRDC online platform;

Ensure adherence to current regulations/licenses among others as applicable in the
delivery of training;

To include the mode of payment and also insert the cheque number and the paying bank on

receipts issued to Employers, effective for all courses starting as from 15t April 2020.

)



J. Responsibilities of Employers

 Employers seeking refund for Courses delivered by RTIs
o To vouch for the appropriateness of the MQA registered training
institution, respective trainers and the relevance of the course for their
skills and training needs.

 Employers seeking refund for In-House and Overseas Course
o To inform HRDC of the course they intend to conduct for their
Employees together with all relevant document/information within
the set deadline.
o To validate whether the (i) trainer is competent in the area of the
training (ii) course meets the skills needs of the enterprise.

:
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J. Responsibilities of Employers (Cont) l)‘ HRDC
 Employers shall:

o Submit application for refund of training cost (G1 & G3) together with
all relevant document(s)/information within the set deadline.

o Ensure adherence to current regulations/licenses among others, as
applicable, in the delivery of training.

o Ensure that payment of course fee to Registered Training

Institution/Resource Person be made by cheque or bank transfer
(effective for all courses starting as from 15t July 2020).

!
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K. Deadline for submission -MQA Registered Training Institutions

Applicatioln i;or fochehqaitz »
approval o
CI:)l:Irse fee Course details

Registered Training Institution s

required to submit the request for An){ Fhange in course details shoyld be
courses they intend to conduct at least notified to HRDC by email on
10 working days before the start of rti@hrdc.mu  at least 5-working days
the course on the prescribed e-form before the start of the course.

available on www.rti.hrdc.mu

13
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L. Deadline for submission -Employers

Online Online
G1 Application G3 Application
form

For courses ending during period
1st July to 31st December

Course delivered by RTI: 3 working Deadline: 15th April of the
days before the start of the course following year

In-House/Overseas Course: 10 working

days before the start of the course. For courses ending during period
1st January to 30th June

Deadline: 15th October of the same
year

14



1 Human Resource Development Councll

M. Contact Details and Communique

Email address

Call Centre callcentre@hrdc.intnet.mu
Manager Finance sjeewajee@hrdc.intnet.mu
Accountant/Senior Accountant —

Budget and Accounting Unit k.mungur@hrdc.inthnet.mu
Accountant — NTF tdabeesingh@hrdc.intnet.mu

Accounting Technician/Senior Accounting Technician knarkooo@hrdc.intnet.mu

Communique
o Non-Award Courses at www.rti.hrdc.mu
o Covid19 - Lockdown and Curfew at www.hrdc.mu

:
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