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1.0 BACKGROUND 

 

In the Budget Speech 2021/2022, at Paragraph 199 – ICT/BPO sector-Shaping the Digital 

Future, it was announced that in order to further enhance the ICT/BPO sector’s 

development and resilience- 

‘Digital Transformation initiatives will be eligible activities under the training fund of the 

Human Resource Development Council’ 

 

2.0 OBJECTIVE OF THIS MEASURE 

 

This measure will allow enterprises which have been negatively impacted by the COVID- 

19 pandemic to restructure their business operations through digital transformation 

initiatives.  

The new scheme will be called Digital Transformation Initiatives Scheme (DTI) and it will 

be financed under National Training Fund of the Human Resource Development Council. 

 

2.1 DEFINITION OF DIGITAL TRANSFORMATION INITIATIVES (DTI) 

Digital transformation is the integration of digital technology into all areas of a business 

resulting in fundamental changes to how businesses operate and how they deliver value 

to customers. 

 

Some examples of DTI are given below. 

i. Website design and development, E-Commerce  
ii Electronic Invoicing  
iii. E-Booking / Orders  
iv. ERP (Enterprise Resource Planning or similar tools), Accounting, Payroll software 

including HRMS, Procurement & stock control Software)   
v. Access to high-speed broadband is a prerequisite for the digital transformation of 

SMEs 
vi. Process improvement technologies 
Vii       Cloud technology adoption  
Viii      Digital platforms (social networks, e-commerce market places and advertising) 
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3.0 DURATION AND FUNDING OF THE SCHEME 

 

This scheme will be available for a period of one (1) year starting as from 01 March 2022 

to 28 February 2023 and will be financed under the National Training Fund of the HRDC. 

 

4.0 CONDITIONS ATTACHED TO THE SCHEME 

 

The conditions attached to the scheme are as per below: 

 The scheme is open to enterprises contributing to the training levy. 

 Enterprises will be able to benefit for refund under the Digital Transformation 

Initiatives Scheme for a period of one (1) year, starting from 01 March 2022 to 28 

February 2023.  

 The applicant must submit a proposal for the intended transformation to be 

carried out along with a detailed digital transformation plan and action plan in 

accordance with digital transformation to be integrated into the business 

processes. 

 The digital transformation must be carried out strictly in accordance with the 

transformation plan approved by the HRDC. 

 

5.0 ELIGIBILITY FOR THE SCHEME 

 

 The DTI Scheme will be available to enterprises which contribute to the training 

levy. 

 The Scheme will only cater for financing of Digital Transformation Initiatives as 

per the Digital Transformation Plan approved by the HRDC 

 The Scheme will not cater for purchase of computer/laptops/ IT hardware, etc., 

renewal of software licenses and yearly maintenance service charge for 

hardware.  
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6.0 IMPLEMENTING AGENCY 

 

The HRDC is implementing this Scheme to allow enterprises to benefit from Digital 

Transformation Initiatives , as announced in the Budget Speech 2021/2022. 

 

7.0 MODUS OPERANDI  

 

The modus operandi of the scheme is as per below: 

 Enterprises willing to avail of this scheme will have to submit an application for 

Digital Transformation Initiatives (DTI) using the Application Form G 15, which 

can be downloaded from the HRDC website www.hrdc.mu, together with all 

relevant documents.  

 If the application is incomplete, additional information will be sought from the 

applicant.  

 If the application is complete, it will be submitted to a Technical Committee for 

consideration   

 Following the recommendation of the Committee, the applicant will be informed 

within a week that it may proceed with the digital transformation initiative as 

proposed in its application form. 

 If the application is not considered by the Technical Committee, the applicant will 

be informed accordingly.  

  The applicant may reserve the right to appeal against the decision of the Technical 

Committee.  

 All appeals will be dealt at the level of the National Training Fund (NTF) 

committee.   

 The Technical Committee will report to the National Training Fund (NTF) 

Committee on a quarterly or half yearly basis on the following:  

(1)Applications received, processed and refunded 

(2)Amount disbursed under the Scheme.  
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8.0     REFUND PROCESS 

 After completion of the digital transformation exercise, the enterprise will apply 

for refund of the cost incurred under the Digital Transformation Initiatives (DTI) 

scheme using the Application Form G16, accompanied with all other relevant 

documents. 

 If the application for refund is complete, the refund will be processed accordingly. 

 Application for refund of cost incurred with respect to Digital Transformation 

Initiatives must be submitted to the HRDC at latest by 30 April 2023. 

- Application for refund submitted after that deadline will not be 

entertained.  

 The refund will be made to the applicant within a time frame of (3) three weeks 

from the date the application for refund has been received, provided all relevant 

documents have been submitted to the satisfaction of the HRDC. 

 The refund will be effected to the applicant through bank transfer. 

 

9.0  FINANCIAL INCENTIVES UNDER THE SCHEME. 

 The financial incentives available to enterprises under the DTI Scheme will be 

financed out of the National Training Fund (NTF).  

 The incentives will be granted to eligible enterprises over and above their Annual 

Grant ceiling provided for training of their employees under the Training Grant 

System. 

 The quantum of the incentives will be based on the training levy contributed by 

enterprise in the previous financial year.  

 The financial incentives available to enterprises are as per table below. 
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Annual Levy contribution 

of enterprise  

Proposed quantum of 

financial incentives  

Up Rs 20,000 Rs 10,000  

From Rs 20,000 to 100,000 

(Enterprises falling in this 

range of annual levy 

contribution are classified as 

SMEs) 

Rs25,000 

From Rs 100,001 to 1,000,000 

 

             7% of annual 

levy contribution 

 

From Rs1,000,001 to 2,000,000              6% of annual 

levy contribution 

 

From Rs 2,000,001 and above              5% of annual 

levy contribution 
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10.0 RESPONSIBILTY OF APPLICANT 

 

The responsibilities of the applicant are as follows: 

1. Applicant needs to ensure that the application submitted to the HRDC is complete with 

all relevant documents to enable timely processing of the application for approval and 

refund of costs incurred with respect to the DTI exercise. 

2. Applicant needs to provide any additional missing information/clarifications as and 

when required by the HRDC.   

3. Applicant will need to attend any meeting(s) which may be required by the HRDC. 

4. Applicant needs to ensure that the digital transformation is completed within the 

proposed time frame. 

5. Applicant needs to ensure that the digital transformation has been carried out strictly in 

accordance with the proposed transformation plan and to their satisfaction. 

6. Applicant needs to ensure that application for refund and all relevant documents are 

submitted to the HRDC within the prescribed deadline. 

7. Applicant must inform the HRDC if they are not going ahead with the exercise by sending 

on official mail on dti@hrdc.mu. 

 

 

11.0 RELEVANT DOCUMENTS TO BE SUBMITTED ALONG WITH APPLICATION 

FORM G15-APPLYING FOR APPROVAL OF THE DIGITAL TRANSFORMATION 

INITIATIVES  

(a) Copy of Business Registration Certificate (BRC) of the applicant.   

(b) Quotation with full details and specifications of the transformation to be made under 

Digital Transformation Initiatives in line with the proposed transformation plan and with 

expected delivery date (s). 

(c) Proposed transformation/action plan with timeline (Gantt chart to be submitted where 

applicable)  

(d) Copy of consultancy report on digital transformation, if any. 

(   Documents at a, b& c above must be certified true copy of the original) 
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12.0 RELEVANT DOCUMENTS TO BE SUBMITTED ALONG WITH APPLICATION 

FORM G16-APPLYING FOR REFUND OF COST INCURRED WITH RESPECT TO 

THE DIGITAL TRANSFORMATION INITIATIVES 

(a) Copy of invoice, receipt & bank advice if payment has been made in foreign currency.  

(b) Duly signed Good Received Note and/ or Commissioning Certificate/Report, where 

applicable  

(c)Bank Details of the applicant and  

(d)Copy of upper part of Bank Statement of the applicant 

(All above documents must be certified true copy of the original) 

 

Disclaimer : (i) HRDC reserves the right to reject  application from applicants 

  (ii) The Manual of Procedures may be amended by the HRDC at any time. 

For further information, you may consult the HRDC website www.hrdc.mu 
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14.0 APPROVAL PROCESS FOR DTI (G15) 
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14.1 REFUND PROCESS FOR DTI (G16) 
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15.0 APPLICATION FORM G15

 



 
 

14 
 

Manual of Procedures- Digital Transformation Initiatives Scheme 

 

 



 
 

15 
 

Manual of Procedures- Digital Transformation Initiatives Scheme 

 

 



 
 

16 
 

Manual of Procedures- Digital Transformation Initiatives Scheme 

 

 



 
 

17 
 

Manual of Procedures- Digital Transformation Initiatives Scheme 

 

 



 
 

18 
 

Manual of Procedures- Digital Transformation Initiatives Scheme 

 

 



 
 

19 
 

Manual of Procedures- Digital Transformation Initiatives Scheme 

15.1 APPLICATION FORM FOR REFUND UNDER DTI  (G16) 
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