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LIST OF ACRONYMS

HRDC Human Resource Development Council

DTI Digital Transformation Initiatives

ICT Information and Communication Technology

BPO Business Process Outsourcing
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1.0 BACKGROUND

In the Budget Speech 2021 /2022, at Paragraph 199 - ICT/BPO sector-Shaping the Digital
Future, it was announced that in order to further enhance the ICT/BPO sector’s

development and resilience-

‘Digital Transformation initiatives will be eligible activities under the training fund of the

Human Resource Development Council’

2.0 OBJECTIVE OF THIS MEASURE

This measure will allow enterprises which have been negatively impacted by the COVID-
19 pandemic to restructure their business operations through digital transformation
initiatives.

The new scheme will be called Digital Transformation Initiatives Scheme (DTI) and it will

be financed under National Training Fund of the Human Resource Development Council.

21 DEFINITION OF DIGITAL TRANSFORMATION INITIATIVES (DTI)

Digital transformation is the integration of digital technology into all areas of a business
resulting in fundamental changes to how businesses operate and how they deliver value

to customers.

Some examples of DTI are given below.

i. Website design and development, E-Commerce

ii Electronic Invoicing

iii. E-Booking / Orders

iv. ERP (Enterprise Resource Planning or similar tools), Accounting, Payroll software
including HRMS, Procurement & stock control Software)

V. Access to high-speed broadband is a prerequisite for the digital transformation of
SMEs

vi. Process improvement technologies

Vii  Cloud technology adoption
Viii  Digital platforms (social networks, e-commerce market places and advertising)
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3.0 DURATION AND FUNDING OF THE SCHEME

This scheme will be available for a period of one (1) year starting as from 01 March 2022

to 28 February 2023 and will be financed under the National Training Fund of the HRDC.

4.0 CONDITIONS ATTACHED TO THE SCHEME

The conditions attached to the scheme are as per below:

The scheme is open to enterprises contributing to the training levy.

Enterprises will be able to benefit for refund under the Digital Transformation
Initiatives Scheme for a period of one (1) year, starting from 01 March 2022 to 28
February 2023.

The applicant must submit a proposal for the intended transformation to be
carried out along with a detailed digital transformation plan and action plan in
accordance with digital transformation to be integrated into the business
processes.

The digital transformation must be carried out strictly in accordance with the

transformation plan approved by the HRDC.

5.0 ELIGIBILITY FOR THE SCHEME

The DTI Scheme will be available to enterprises which contribute to the training
levy.

The Scheme will only cater for financing of Digital Transformation Initiatives as
per the Digital Transformation Plan approved by the HRDC

The Scheme will not cater for purchase of computer/laptops/ IT hardware, etc.,
renewal of software licenses and yearly maintenance service charge for
hardware.
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IMPLEMENTING AGENCY

The HRDC is implementing this Scheme to allow enterprises to benefit from Digital

Transformation Initiatives , as announced in the Budget Speech 2021/2022.

MODUS OPERANDI

The modus operandi of the scheme is as per below:

Enterprises willing to avail of this scheme will have to submit an application for
Digital Transformation Initiatives (DTI) using the Application Form G 15, which
can be downloaded from the HRDC website www.hrdc.mu, together with all
relevant documents.

If the application is incomplete, additional information will be sought from the
applicant.

If the application is complete, it will be submitted to a Technical Committee for
consideration

Following the recommendation of the Committee, the applicant will be informed
within a week that it may proceed with the digital transformation initiative as
proposed in its application form.

If the application is not considered by the Technical Committee, the applicant will

be informed accordingly.

The applicant may reserve the right to appeal against the decision of the Technical

Committee.

e All appeals will be dealt at the level of the National Training Fund (NTF)
committee.
The Technical Committee will report to the National Training Fund (NTF)

Committee on a quarterly or half yearly basis on the following:
(1)Applications received, processed and refunded

(2)Amount disbursed under the Scheme.
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8.0 REFUND PROCESS

After completion of the digital transformation exercise, the enterprise will apply
for refund of the cost incurred under the Digital Transformation Initiatives (DTI)
scheme using the Application Form G16, accompanied with all other relevant
documents.
If the application for refund is complete, the refund will be processed accordingly.
Application for refund of cost incurred with respect to Digital Transformation
Initiatives must be submitted to the HRDC at latest by 30 April 2023.

- Application for refund submitted after that deadline will not be

entertained.

The refund will be made to the applicant within a time frame of (3) three weeks
from the date the application for refund has been received, provided all relevant
documents have been submitted to the satisfaction of the HRDC.

The refund will be effected to the applicant through bank transfer.

9.0 FINANCIAL INCENTIVES UNDER THE SCHEME.

The financial incentives available to enterprises under the DTI Scheme will be
financed out of the National Training Fund (NTF).

The incentives will be granted to eligible enterprises over and above their Annual
Grant ceiling provided for training of their employees under the Training Grant
System.

The quantum of the incentives will be based on the training levy contributed by
enterprise in the previous financial year.

The financial incentives available to enterprises are as per table below.
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Annual Levy contribution Proposed quantum of

financial incentives

of enterprise
Up Rs 20,000 Rs 10,000
From Rs 20,000 to 100,000 Rs25,000

(Enterprises falling in this
range of annual levy

contribution are classified as

SMEs)

From Rs 100,001 to 1,000,000 7% of annual
levy contribution

From Rs1,000,001 to 2,000,000 6% of annual
levy contribution

From Rs 2,000,001 and above 5% of annual

levy contribution
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RESPONSIBILTY OF APPLICANT

The responsibilities of the applicant are as follows:

1.

11.0

Applicant needs to ensure that the application submitted to the HRDC is complete with
all relevant documents to enable timely processing of the application for approval and
refund of costs incurred with respect to the DTI exercise.

Applicant needs to provide any additional missing information/clarifications as and
when required by the HRDC.

Applicant will need to attend any meeting(s) which may be required by the HRDC.
Applicant needs to ensure that the digital transformation is completed within the
proposed time frame.

Applicant needs to ensure that the digital transformation has been carried out strictly in
accordance with the proposed transformation plan and to their satisfaction.

Applicant needs to ensure that application for refund and all relevant documents are
submitted to the HRDC within the prescribed deadline.

Applicant must inform the HRDC if they are not going ahead with the exercise by sending

on official mail on dti@hrdc.mu.

RELEVANT DOCUMENTS TO BE SUBMITTED ALONG WITH APPLICATION
FORM G15-APPLYING FOR APPROVAL OF THE DIGITAL TRANSFORMATION
INITIATIVES

(a) Copy of Business Registration Certificate (BRC) of the applicant.

(b) Quotation with full details and specifications of the transformation to be made under
Digital Transformation Initiatives in line with the proposed transformation plan and with
expected delivery date (s).

(c) Proposed transformation/action plan with timeline (Gantt chart to be submitted where
applicable)

(d) Copy of consultancy report on digital transformation, if any.

( Documents at a, b& c above must be certified true copy of the original)
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RELEVANT DOCUMENTS TO BE SUBMITTED ALONG WITH APPLICATION
FORM G16-APPLYING FOR REFUND OF COST INCURRED WITH RESPECT TO
THE DIGITAL TRANSFORMATION INITIATIVES

(a) Copy of invoice, receipt & bank advice if payment has been made in foreign currency.

(b) Duly signed Good Received Note and/ or Commissioning Certificate/ Report, where
applicable

(c)Bank Details of the applicant and
(d)Copy of upper part of Bank Statement of the applicant

(All above documents must be certified true copy of the original)

Disclaimer : (i) HRDC reserves the right to reject application from applicants

(if) The Manual of Procedures may be amended by the HRDC at any time.

For further information, you may consult the HRDC website www.hrdc.mu
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14.0 APPROVAL PROCESS FOR DTI (G15)

PROCESS FLOW CHART

DIGITAL TRANSFORMATION INICIATIVES (DTI) SCHEME

APPROVAL PROCESS

APPLICATION
(G15)

>| Verification of application & documents |

Inform applicant to submit missing NO
within 1
week on receipt of letter from HROC

Application complete

A

YES

Meeting with Check for rationale of
: 5 <+
applicant if needed the DTI Plan

Inform

- YES
Application Approved
applicant

y

To_inform applicant to proceed with the DTI
exercise. In case applicant is not going
further, to inform HRDC accordingly.
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14.1 REFUND PROCESS FOR DTI (G16)

PROCESS FLOW CHART

DIGITAL TRANSFORMATION INITIATIVES SCHEME

REFUND PROCESS

APPLICATION
(G16)

'

Verification of application &
documents

Inform applicant to submit NO Application complete
missing

documents/information

To inform applicant, if inconsistency arises
between digital transformation effected Q—ﬂ
and the proposed plan as approved by the
Technical Committee.

Process
Application

Process payment by Digital Transformation
Initiatives Unit & onward submission to Finance
Section. Refund to applicant to be effected
through bank transfer within timeframe of 3
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15.0 APPLICATION FORM G15

'&\. HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

¥
. I FormM G15|

APPLICATION FORM
DIGITAL TRANSFORMATION INITIATIVES SCHEME

(All information shall be treated in strict confidentiality, unless the information is otherwise publicly available)

SECTION 1 : ENTERPRISE DETAILS

1.0 Company or Sole Trader details:

Name of Company or
Sole Trader

Contact Person:

ID No. (applicable to Sole Trader)

Business Registration Number:

Address:
Tel No: Fax No:
Mobile: E-mail:

1.1 Sector: (Tick appropriate box)

Agriculture Manufacturing
Food Processing Construction
Tourism Transport
Financial Services ICT

Other Services ( please specify)

1.2 Description of activity: ------

1.3  Average Annual Turnover : Rs I:]
1.4  No. of persons employed : I:I

NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260
Website: www.hrde.mu

13
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1:;\ HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

I FormM G15|

1.5 Employer’s Registration Number with the National Pension Fund: |

1.6  Training Levy Contribution for previous year: Rs I:l
(period 01 July to 30 June)

SECTION 2 : AREAS FOR DIGITAL TRANSFORMATION

2.0 Briefly state the objectives of the business and if processes are digitally
supported. (you may use additional sheets if necessary)

2.1 Which area(s) need(s) digital transformation . Please tick the appropriate box :

1.2.1 Management =
1.2.2 Marketing —
1.2.3 Human Resources o
1.2.4 Finance and Procurement o
1.2.5 Information Technology =
1.2.6 Admin Processes =
1.2.7 Production Processes o

2.2 Please refer to the above mentioned areas identified to be transformed. Were
they recommended by any Consultant? Yes[_] No

If yes, please provide us an extract of the Business Review of the Consultancy Report.

NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260

Website: www.hrdc.mu
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1:;\ HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

I FormM G15|

2.3 Use the box to state briefly (i) the proposed course of action (ii) how the
proposed digital transformation initiatives will positively impact on your business.

2.4 Expected duration of the Digital Transformation exercise ............................

2.5 Please provide a ‘Digital Transformation Plan’ & ‘Action Plan’ and clearly state :
(a) The rationale and objective of the exercise
(b)  Scope of work & expected outcomes
(c) Timeline/GANTT Chart (where applicable)

(Please see at annex guidelines of the transformation plan).

NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260
Website: www.hrdc.mu
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l"‘\. HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

3.0

SECTION 3 : DIGITAL TRANSFORMATION INITIATIVES

Please indicate the Digital Transformation to be made:

| FORM G15 |

SN

Examples of Digital Transformation Initiatives

Please Tick

Cost(s)
Rs

Website design and development, E-Commerce

Electronic Invoicing & Payment platforms

E-Booking / orders

ERP (Enterprise Resource Planning or similar tools),
Purchase of Accounting/HR, Procurement & stock control
Software)

Access to high-speed broadband

VL.

Others, please specify

NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260

Website: www.hrdc.mu
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l:;\ HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

I FORM G15

SECTION 4 : DOCUMENTS TO BE SUBMITTED

Annex | Tick
Documents /Information enclosed (Please tick below) ()
y Copy of Business Registration Certificate (BRC)of the enterprise |

2. Copy of ID of Sole Trader(if applicable) Il

3. Quotation ,indicating full details and specifications of the 1
transformation to be made under Digital Transformation
Initiatives with expected delivery date

4, ‘Digital Transformation Plan’ & Action Plan v
5. Timeline/Gantt Chart for the execution of the exercise(where v
applicable)

(Documents at 1,2 & 3 above must be certified true copy of the original).

SECTION 5 : DECLARATIONS AND CONSENT

We declare that the facts stated in this application and the accompanying information
are true and correct to the best of our knowledge and that we have not withheld/distorted
any material fact. We understand that if we obtain the refund by false or misleading
statements, the HRDC may, at its discretion,

1 Withdraw the refund and recover immediately from us any amount of the
refund that may have been effected.
2 Take any other action or cancel the application.

Authorized Date:
Signature
Name & Enterprise Seal
Designation

Please note that all sections of the application must be completed and accompanied
with the above documents or else the application would not be considered.

NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260
Website: www.hrdc.mu
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L;\, HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

I FORM G15

Please note that all sections of the application must be completed and accompanied
with the above documents or else the application would not be considered.

FOR OFFICE USE ONLY

Checklist For office use
()
1. All sections of the application form have been filled

2. Copy of Business Registration Certificate of the enterprise (certified
true copy of original)
3. Copy of ID of sole trader(if applicable)

4. Quotation ,indicating full details and specifications of the
transformation to be made under Digital Transformation
Initiatives with expected delivery date (certified true copy of the
original)

5. Digital Transformation Plan & Action Plan

6. Gantt Chart for the execution of the exercise (where applicable)

Remarks (e.g. any missing or incomplete documents)

Application & other documents verified by :

Application Ref. No. FIN/DTI/

Officer’s Name

Signature

Designation

Date

NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260
Website: www.hrde.mu
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15.1 APPLICATION FORM FOR REFUND UNDER DTI (G16)

1:;\. HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

APPLICATION FORM FOR REFUND UNDER
DIGITAL TRANSFORMATION INITIATIVES SCHEME

(All information supplied shall be treated in strict confidentiality, unless the information is otherwise publicly available)

SECTION 1 : ENTERPRISE DETAILS

1.0 Company or Sole Trader details :

Name of Company Or
Sole Trader

Contact Person:

ID No.(applicable to Sole Trader)

Business Registration Number:

Address:
Tel No: Fax No:
Mobile: E-mail:
1.1 Training Levy Contribution for previous year: Rs I |

(period 01 July to 30 June)

1.2 Quote your Application Reference Number (G15) I I

SECTION 2 : DIGITAL TRANSFORMATION

The undermentioned Digital Transformation(s) has/have been made:

SN Details Cost(Rs)

1.

HRDC, 4th Floor, NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260
Website: www.hrde.mu
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l:;\. HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

6.1
6.2
6.3
6.4

SECTION 3: DOCUMENTS TO BE SUBMITTED

Documents enclosed (Please tick as appropriate) Tick

1. Copy of Invoice and Receipt.

Bank advice if payment has been effected in foreign currency for the
investment(s) made

2. Copy of duly signed Good Received Note for investment made or
other evidence (commissioning report)certifying that the digital
transformation has been completed to satisfaction of the applicant
3. Copy of upper part of bank statement of enterprise bank account

(All the above documents must be certified true copy of the original)

SECTION 4: BANK DETAILS OF THE ENTERPRISE

Name of BANK: sosanmiminmsmmnimane s
Brafichy oo e
Accotnt NAME: v S TS

ACEOUNT NUMDEE ossvmmmvmaisissb st sy

SECTION 5: DECLARATIONS

We confirm that the above Digital Transformation(s)has/ have been made to the best of our knowledge,
installation and commissioning have been done satisfactorily.

We hereby request the HRDC to refund the cost of the Digital Transformation made under Digital
Transformation Initiatives Scheme.

We declare that the facts stated in this application and the accompanying information are true and

correct

to the best of our knowledge and that we have not withheld/distorted any material fact.

We understand that if we obtain the refund by false or misleading statements, the HRDC may, at
its discretion,

1

2

Withdraw the refund and recover immediately from us any amount of the refund that
may have been disbursed

Take any other action deemed necessary
Authorized Date:
Signature
Name & Enterprise Seal
Designation

Please note that all sections of the application must be completed and accompanied with the

above

documents or else application would not be considered.

HRDC, 4th Floor, NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260
Website: www.hrde.mu
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l:;\_ HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

[ rorvcisl

For Office Use only

Checklist For office use (¥)

1.  All sections of the application form have been filled

2. Copy of Invoice and Receipt for Digital Transformation effected / bank advice
(Certified true copy of original)

3. Copy of duly signed Good Received Note or other evidence (commissioning report)
certifying that the digital transformation has been completed to the satisfaction of the
applicant (certified copy of the original)

4. Copy of upper part of bank statement of enterprise bank account. (certified copy of
original)

Remarks (e.g. any missing or incomplete documents)

Application processed by :

Application Ref. No. FIN/DTI/

Officer’s Name

Signature

Designation

Date

HRDC, 4th Floor, NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260
Website: www.hrdc.mu
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l:;\. HUMAN RESOURCE DEVELOPMENT COUNCIL (HRDC)

[ rorvcisl

For Office Use only
PAYMENT DETAILS
Business Advisory Unit
1. | Decision by Technical Date : Recommended | Not
Committee Recommended
(-
2. | Processed for payment Date : Amount to be claimed :
Rs

Finance Division :(Payment Details)

1. | Amount refunded Rs
. | Payment Voucher Number (PV)

3. | Date refunded

Prepared by :

Name of Officer Signature
Designation

Verified by

Name of Officer : -----------memeemmmee- Signature
Designation

HRDC, 4th Floor, NG Tower, Ebene- Cybercity. Tel No: 454 4009. Fax No: 454 6220/6260
Website: www.hrdec.mu
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