REPORTS AND OTHER PUBLICATIONS

ONGOING PROJECTS

HRD PROJECTS FOR RODRIGUES

Reports and other publications of the HRDC serve as reference tools on
human resource development and training requirements in Mauritius.
These documents provide a quick guide to the changing demand for
specific skills in the labour market for the short and medium terms.

•	Skills for Growth (S4G)
	
This placement programme for ‘Improving Small and Medium
Enterprise Performance through Graduates’ is based on a multibeneficiary model that focuses on instilling entrepreneurial skills
among graduates, boosting their employability and providing new
skills to SMEs.

•	Advanced Course in Tailoring for Men and Women
	A specialised course designed to impart advance tailoring skills to
trainees for the realisation of high quality tailor-made garments.

Some of the main publications of the HRDC include:
• National Human Resource Development Plan (NHRDP)
•	Labour Shortage Reports
	[Agricultural sector; Construction sector; Financial Intermediation
sector; ICT/BPO sector; Manufacturing & Export Oriented Enterprises
sector; Tourism sector and Rodrigues]
• Nomenclature of Job Profiles in the ICT/BPO Sector
• Distance Learning Manual on Training Needs Analysis (TNA)
• Distance Learning Manual on Generic Design of Training Programme
•	Sectoral Committee Reports
	
[Seafood Hub; Emerging Sectors; Manufacturing Sector;
Knowledge Hub; and Financial Sector]
• Annual Reports
• Newsletters

• Evaluation of Training at National Level
	A study to determine the effectiveness of training in Mauritius and
map the future perspectives of training.
•	Career Development Stairway (CaDS)
	A web-based tool which provides information on the various job roles
and career progression potentials in key sectors in Mauritius.
(http://cads.hrdc.mu)

FORTHCOMING PROJECTS

• Skills Interface Platform
	This project consists of plenary sessions with industry and academia
to determine the current and future skills needs in key sectors, identify
scarcity areas and promote synergy between academic institutions
and employers for alignment of curriculum based on industry
requirements.

• 	National Technical and Professional Skills Development Strategy
	A strategy to improve the present skills development system based on
a thorough assessment of the existing one.

• Let’s Talk HR Series
	A series of talks by inspiring HR experts aimed at providing a platform
for interactive learning on sound HR practices and capacity building.

• Studies on skills for the Mauritian economy
	National studies to identify immediate and future skills requirements
for 7-10 key economic sectors in Mauritius.

• Work Placement Programme for Secondary School Students
	A two-week placement in an actual workplace to expose Lower VI
students to the realities of the world of work and help them develop
employment competencies.

• Women Back to Work Programme - in collaboration with the

National Resilience Fund and the Ministry of Labour, Employment,
Industrial Relations & Training
A project targeted at women who wish to join/re-integrate the

labour force after having left their jobs for one reason or another.
In this context, the women will be accompanied by a programme
carefully designed to build/re-build self-awareness and self-esteem,
and strengthen interpersonal, citizenship, communication and
entrepreneurial skills. This will be followed by a full time training and
placement of up to 6 months.

• Let’s Talk Career Series

	A series of talks on careers targeted at university students based on
the experience of resource persons and findings on the perceptions
and aspirations of students.

• Career3 Project

	Targeted at secondary school students, these career information
sessions focus on preparing students to adopt a career mindset. The
presentation comprises four components, namely self-awareness,
career planning, career guidance, and career management.

• Skills Development in Housekeeping

Human Resource Development Council
4th Floor, NG Tower, Cybercity, Ebène,
Republic of Mauritius
Tel: (230) 454 4009
Fax: (230) 454 6220 /454 6260
Email: info@hrdc.intnet.mu
Website: www.hrdc.mu

	A project to train 100 unemployed youth with a National Certificate
Level 2 in Housekeeping (NC2 level) to enhance their employability for
a job in the hotel and hospitality sector. This 6-month training course
is organised on an ongoing basis and runs on a dual mode comprising
centre-based training at the Sir Gaëtan Duval Hotel School and
on-the-job training in hotels.

• National Apprenticeship Scheme - in collaboration with the MITD

	This scheme enables prospective apprentices to learn a trade by
getting trained on-the-job while simultaneously acquiring relevant
theoretical knowledge.

•	Placement of Rodriguan Entrepreneurs in SMEs in Mauritius - in

Human Resource Development Council

collaboration with the Office of the Deputy Chief Commissioner
of Rodrigues and SMEDA
	A training programme for the placement of Rodriguan entrepreneurs
in SMEs in Mauritius over a period of four weeks. The objective is to
ensure that entrepreneurs benefit from maximum exposure and
practical training in Mauritian enterprises and to give them the
necessary guidance to support entrepreneurial activity in Rodrigues.

•	Workshops on Entrepreneurship, Innovation, Diversification &

Advance Pattern Drafting - in collaboration with the NWEC, the
NPCC & the Fashion & Design Institute
	A series of workshops for Rodriguan entrepreneurs (both full-fledged
and aspiring) on entrepreneurship, innovation, diversification and
advance pattern drafting to upgrade their skills for up-market
productions.
In addition to specific HRD projects tailored to the needs and realities of
Rodrigues Island, the HRDC has also launched several parallel projects,
namely:
•	HR Excellence Awards
• Career3 Project
• Work Placement Programme for Secondary School Students

Human Resource Development Council

COMPLETED HRDC FLAGSHIP PROJECTS

•	
International HRD Conference 2013 on ‘Excellence in Human
Resource Development for Sustainable Growth’

• HR Excellence Awards to foster quality HR practices
•	Master Class with Pieter Haen, President of the WFPMA on the theme
‘How can HR have more impact on business?’

•	Round Table on ‘HRD in Mauritius – the way forward’
•	Labour Shortage Surveys / Review of the National Human Resource
Development Plan (NHRDP) for Mauritius

• Nomenclature of Job Profiles in the ICT/BPO sector
•	Training programme on Work Ethics for HR Managers/Senior Officials
in the Public Sector

•	Micro-Mechanics for the Jewellery, Watch & Diamond Sector
• An assessment of career aspirations of final year University students
•	Training in technology transfer for the wood-based Handicraft
industry

• National project for Customer Care and Hospitality / Tourism sector
•	Training in Road Safety – Roll Over Simulator project
•	Training in Renewable/ Photovoltaic Energy to promote sustainable

development
•	Professionalisation/improving employability in the Agricultural sector
• Office and IT Skills for Disabled Persons

Under the aegis of the

Ministry of Education & Human Resources,
Tertiary Education & Scientific Research

ABOUT US

OUR OBJECTIVES

NATIONAL TRAINING FUND

(C) In-house Training Scheme *

The Human Resource Development Council (HRDC) was set up in
November 2003 by the Government of Mauritius through the enactment
of the HRD Act 2003. The establishment of the HRDC was inspired by
recommendations of a report on National Integrated Training Strategy,
prepared by an International Labour Organisation consultant, whereby
the need for an apex body that would guide and provide the necessary
thrust for human resource development in Mauritius was felt.

• 	To promote human resource development in line with national

The HRDC, through the National Training Fund (NTF), provides financial
incentives to employers and training institutions to encourage more
effective HR development at enterprise and national levels. Employers
can recover up to 75% of course fees depending on their tax rate.

All courses conducted only for employees of an enterprise on the same
date and time by a registered training centre are considered under the
In-house Training Scheme. Applicants claiming under the In-house
Training Scheme cannot also benefit from Foreign Expertise Scheme
for the same course.

The Training Grant Schemes are subject to continuous revisions to meet
the needs of the labour market. Over the last 24 years since the NTF was
set up, some 650,000 employees in the private sector have benefitted
from direct training amounting to about Rs 2.2 billion. Currently, some
Rs 420 million are invested annually in skills development programmes
under this Fund.

The proposed eligibility for grant refund are as follows:
•	Up to Rs 25,000 per day for courses conducted by an In-house
registered trainer.
•	Up to Rs 50,000 per day for courses conducted by an external
registered trainer.
•	Up to Rs 100,000 per day for courses conducted by a foreign trainer.

Eligibility guidelines for Grants

(D) Foreign Expertise Scheme *

The HRDC has been vested with the responsibility to look after and
promote the development of the Mauritian labour force in line with the
requirements of a fast growing economy.

OUR VISION
A Creative and Competent Human Resource Base

OUR MISSION
To develop institutional synergies for an integrated Human Resource
Development Strategy

OUR FUNCTIONS

•	To advise the Minister on the formulation of human resource
development policies and strategies;

•	Establish linkages between the education and training systems and

the workplace;
•	Provide a forum for constant dialogue and consensus building
among stakeholders on all matters relating to human resource
development;
•	Take appropriate measures to reduce the mismatch between
demand and supply of human resource;
• Commission research in the field of human resource development;
•	Encourage employers to invest in the training of their employees
with a view to upgrading their skills and acquiring new skills;
•	Initiate and monitor studies on the relevance and impact of training
activities in relation to the socio-economic development of the
country;
•	Promote knowledge management and benchmarking at enterprise
and national levels with a view to improving the effectiveness of
human resource development;
•	Identify and monitor the implementation of appropriate skills
development and apprenticeship schemes and programmes;
•	Monitor the participation of employers, employees and job seekers
in training schemes and programmes;
• Develop schemes for retraining and multi-skilling;
•	Provide incentives for training institutions to acquire and upgrade
their equipment and facilities;
• Administer, control and operate the National Training Fund; and
•	Perform such other functions as are necessary to further the objects
of the Council.

economic and social objectives;

•	To stimulate a culture of training and lifelong learning at the
individual, organisational and national levels to enhance
employability of the labour force and increase productivity; and
•	To provide the necessary human resource thrust for a successful
transformation of the country’s economy into a Knowledge
Economy.

HRD COUNCIL
The HRDC is a tripartite body with a national mandate. The HRD Council
comprises 26 persons with representatives from the Government, the
private sector, the federation of trade unions of Mauritius as well as
professionals in the field of human resource development.

SECTORAL / SPECIAL COMMITTEES
Sectoral / Special Committees, comprising professionals who
represent the key sectors in Mauritius, have been set up in the fields
of Agriculture, Financial Services, ICT, Manufacturing, Public Service,
Tourism, Knowledge Hub, New Emerging Sectors and Seafood Hub/
Land Based Oceanic Industry. The main function of the Sectoral /
Special Committees is to serve as liaison between the Council and the
sector concerned in consultation with stakeholders regarding HRD
needs. They also advise the Council on emerging economic trends and
relevant training requirements in their respective sectors with a view to
enhancing employability and formulating strategies to eliminate skills
mismatch and talent gap.

HRDC OFFICE IN RODRIGUES
The HRDC office at Malabar, Rodrigues became operational in
September 2012. This fits in with the organisation’s aim to decentralise
its services and activities and provide a more targeted approach to HR
planning and development that meets the specificities of Rodrigues
Island. The new office facilitates access to training incentives provided
under the National Training Fund (NTF) run by the HRDC.

1.	Only employers contributing monthly to the levy are eligible.
2.	Only training courses and programmes which have received prior
approval of the MQA / TEC will qualify. The training must be jobrelated and must lead to acquisition of new skills.
3.	As the objective of the Council is to upgrade the competencies and
skills of the local workforce, grants are restricted to trainees who are
Mauritians or Permanent Residents of Mauritius.

Registered training centres can claim 50% of relevant training expenses
up to a ceiling of Rs 200,000 per week for a maximum period of 2 weeks
in case they bring in foreign resource persons in scarcity and/or priority
areas to conduct training in Mauritius. Training centres are eligible to
bring in up to a maximum of 5 resource persons during any financial
year ending 31 December. Registered Training Centres and Employers
can only benefit from one of the schemes, i.e., in-house training scheme
or foreign expertise scheme for the same course/ workshop/ seminar/
conference.

Provisions made under the HRDC Training Grant System

(E)

Annual Levy paid

Training refund ceiling per year

(i) Up to Rs 20,000

15 times levy paid

(ii) Above

Rs 20,000 and

5 times levy paid subject to a maximum limit of Rs 400,000

up to Rs 100,000
(iii) A
 bove Rs 100,000

(For the first Rs 20,000 the grant paid will be as per above)
2 times levy paid
(For the first Rs 100,000 the grant paid will be as per above)

(A) Training Needs Analysis (TNA) Scheme *

Firms conducting a training needs analysis (TNA) will receive a refund
equivalent to 25% of their eligible Grant Refund subject to a ceiling of:
(i)	Rs 75,000 if the TNA is conducted by certified In-house resource
persons approved by the HRDC.
(ii)	Rs 150,000 if the TNA is conducted by an outside firm/consultant
approved by the HRDC.
(B) Multimedia Facilities Scheme *

Registered training centres having their own/rented building,
infrastructure and training facilities are eligible for a refund of 50% of
the cost of purchase of new multimedia equipment. The refund will
be subject to a maximum total limit of Rs 200,000 per training centre.
The support will cover, amongst others, purchase of equipment such
as photocopier, LCD projector, computer and licensed software,
overhead projector, scanner and such other equipment as may be
approved by the HRDC. These equipment must be used for training
purposes only and must be available in the training centre at all times.

Overseas Training Scheme *

The HRDC refunds 50% of the cost of an economy air fare up to a
maximum of Rs 30,000 per trainee for an MQA approved course for a
maximum period of 2 weeks. The number of trainees who can benefit
from the scheme are as follows:
•	Firms with less than 25 employees will be eligible for a maximum of
6 trainees per year.
•	Firms employing between 25 and 100 employees will be eligible for
a maximum of 10 trainees per year.
•	Firms with more than 100 employees will be eligible for a maximum
of 20 trainees per year.
(F) Pre-Operational Training Incentive (POTI) Scheme *

Under the Pre-Operational Training Incentive Scheme an advance is
offered as incentive to attract investment in emerging sectors which
require a relatively high level of initial skills. The HRDC provides an
advance equivalent to 50% of the estimated qualifying training costs
during the first year of operation of firms which are in the process of
being set up. To qualify for such a scheme, the investment project
should have been approved by the BOI. Training should be conducted
during a period not exceeding 1 year before operation. The advance
made by the HRDC will be recouped annually over a period of 7 years
out of the eligible grant limit of the firm.
The POTI scheme is applicable for projects with skills development
component falling under industry sectors being promoted by the BOI.
* Terms and Conditions apply. Visit our website at www.hrdc.mu

